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The UK Quality Code (published November 2018) 

Expectations for Standards Expectations for Quality 
The academic standards of courses meet the requirements 
of the relevant national qualifications framework.  
 
The value of qualifications awarded to students at the point 
of qualification and over time is in line with sector-
recognised standards. 

Courses are well-designed, provide a high-quality academic experience for all students and enable a 
student’s achievement to be reliably assessed. 
 
From admission through to completion, all students are provided with the support that they need to 
succeed in and benefit from higher education.  

Core practices 
 
The provider ensures that the threshold 
standards for its qualifications are 
consistent with the relevant national 
qualifications frameworks. (B1, B8) 
 
The provider ensures that students who 
are awarded qualifications have the 
opportunity to achieve standards beyond 
the threshold level that are reasonably 
comparable with those achieved in other 
UK providers.  
 
Where a provider works in partnership 
with other organisations, it has in place 
effective arrangements to ensure that 
the standards of its awards are credible 
and secure irrespective of where or how 
courses are delivered or who delivers 
them. 
 
The provider uses external expertise, 
assessment and classification processes 
that are reliable, fair and transparent.  
 

Common 
practices 
 
The provider 
reviews its core 
practices for 
standards 
regularly and 
uses the 
outcomes to 
drive 
improvement 
and 
enhancement. 

 

Core practices 
 
The provider has a reliable, fair and inclusive admissions system. 
 
The provider designs and/or delivers high-quality courses.  
 
The provider has sufficient appropriately qualified and skilled staff to deliver a 
high-quality academic experience. 
 
The provider has sufficient and appropriate facilities, learning resources and 
student support services to deliver a high-quality academic experience. 
 
The provider actively engages students, individually and collectively, in the 
quality of their educational experience. 
 
The provider has fair and transparent procedures for handling complaints and 
appeals which are accessible to all students. 
 
Where the provider offers research degrees, it delivers these in appropriate and 
supportive research environments. 
 
Where a provider works in partnership with other organisations, it has in place 
effective arrangements to ensure that the academic experience is high-quality 
irrespective of where or how courses are delivered and who delivers them. 
 
The provider supports all students to achieve successful academic and 
professional outcomes.  

 

Common practices 
 
The provider reviews 
its core practices for 
quality regularly and 
uses the outcomes 
to drive 
improvement and 
enhancement.  
 
The provider’s 
approach to 
managing quality 
takes account of 
external expertise. 
 
The provider 
engages students 
individually and 
collectively in the 
development, 
assurance and 
enhancement of the 
quality of their 
educational 
experience. 

 


